
For more information please visit www.cfwageandhourlitigation.com
- 1 -

Ludie Ackerman v. Chico’s FAS, Inc., Case No. BC586078, Superior Court of the State of California, County of Los Angeles

IMPORTANT LEGAL NOTICE
NOTICE OF CLASS ACTION SETTLEMENT

TO:  ALL CURRENT AND FORMER HOURLY PAID OR NON-EXEMPT INDIVIDUALS EMPLOYED 
AT A CHICO’S, SOMA INTIMATES, OR WHITE HOUSE BLACK MARKET STORE WITHIN THE STATE 
OF CALIFORNIA AT ANY TIME BETWEEN FEBRUARY 1, 2012 AND JUNE 30, 2016

The Superior Court of the State of California, County of Los Angeles has preliminarily approved a proposed class action 
settlement that may affect you.  Records show that you were employed at a Chico’s, Soma Intimates, or White House Black 
Market store in California at any time from February 1, 2012 and June 30, 2016.  The purpose of this Notice is to inform 
you of the Class Settlement of this Action and your legal rights and options as a Class Member.

IN ORDER TO CLAIM YOUR SHARE OF ANY MONEY FROM THE SETTLEMENT YOU MUST RETURN 
THE ATTACHED CLAIM FORM, ONLINE OR BY MAIL POSTMARKED BY NOVEMBER 7, 2016. 

If you fail to submit a timely Claim Form, you will receive no payment under the Class Settlement, but you will be bound 
by its terms unless you request exclusion from the Class.  An estimate of your Settlement Award can be found on the 
enclosed Claim Form.

I. SUMMARY OF CASE

Plaintiff Ludie Ackerman filed a complaint against Chico’s FAS, Inc. (“Defendant”) on June 24, 2015, and a First Amended 
Complaint on June 28, 2016, on behalf of herself and other employees at Chico’s, Soma Intimates, and White House Black 
Market stores in California.  Plaintiff alleged that Defendant: (1) failed to pay minimum wages or regular wages, (2) failed 
to pay overtime wages, (3) failed to accurately calculate the regular rate of pay, (4) failed to provide meal or rest breaks or 
compensation in lieu thereof, (5) failed to provide timely wages during employment and timely final wages, (6) failed to 
comply with record-keeping requirements, (7) failed to provide accurate and complete wage statements or paychecks, (8) 
made unlawful deductions from wages, (9) failed to reimburse for business expenses, (10) compelled or coerced employees to 
purchase anything of value, (11) imposed an unlawful alternative workweek schedule, and (12) engaged in unlawful or unfair 
business practices based on items (1–11).  The lawsuit seeks damages for unpaid wages, restitution, interest, penalties under 
the Private Attorney General Act, Cal. Labor Code § 2699 et seq. (“PAGA”), and other penalties, injunctive relief, attorneys’ 
fees and expenses and other relief.  The Action includes claims under the Fair Labor Standards Act, the California Labor 
Code, related Wage Orders of the Industrial Welfare Commission, including but not limited to Wage Order No. 7, and the 
California Business and Professions Code Section 17200 et seq.
After extensive investigation, formal discovery, exchange of relevant information, and mediation with a neutral third-party 
mediator, the Parties reached the Class Settlement that is memorialized in the Settlement Agreement that is on file with 
the Court.  A copy of the Settlement Agreement, the First Amended Complaint, this Notice, a Data Correction Form, the 
Claim Form, and the Preliminary Approval Order can be downloaded for free at: www.cfwageandhourlitigation.com.
The Settlement Agreement explains in detail the positions of the parties and the reasons for settlement, the complete terms 
of the settlement including total settlement amounts, including the method for distributing a portion of the settlement 
money to class members, and a description of the claims that are being released under the settlement.

II. SUMMARY OF SETTLEMENT TERMS

Class Settlement Amount.  Defendant will pay $1,500,000 to fully resolve the claims in the Action.  The following deductions 
will be made from the Maximum Settlement Amount: 
• The Court has tentatively approved a payment of not to exceed $43,253.00 to the Settlement Administrator, Rust 

Consulting, for the costs incurred in notifying the Class and processing claims.
• Class Counsel will ask the Court to approve a Fee and Expense Award of $500,000.00, plus reimbursement of the 

actual and reasonable litigation costs/expenses they have incurred not to exceed $23,000.00. Class Counsel have been 
prosecuting the Action on behalf of the Class on a contingency fee basis (that is, without being paid to date) while 
advancing litigation costs and expenses.
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• Class Counsel will also ask the Court to approve a Service Award in the amount of $10,000 for Named Plaintiff Ludie 
Ackerman for acting as the representative on behalf of the Class and spending time assisting with the lawsuit.

• A payment of $10,000 attributed to penalties under California Labor Code’s Private Attorneys General Act of 2004 
(“PAGA”).  75% of the PAGA Payment will be paid to California’s Labor and Workforce Development Agency and 
25% of the PAGA Payment will be paid to Class Members.

Allocation to Class Members.  After the deductions described above, the net settlement proceeds are estimated to be 
$916,247. Those who submit claim forms will receive a Settlement Award based on the number of weeks worked during the 
Class Period.  For tax purposes, the payments will be allocated as follows:  1/3 to settlement of wage claims, which portion 
will be subject to required tax withholdings, and 2/3 to settlement of claims for interest and penalties, which portion will be 
paid without withholding any amount.  Claimants should consult with their tax advisors concerning the tax consequences of 
the payments they receive under the Class Settlement.

III. CLASS RELEASED CLAIMS

If approved by the Court, the Class Settlement will bar any Class Member who does not timely opt out of the Class 
Settlement from bringing certain claims against Defendant as described below.  The Class Settlement will fully release and 
discharge Defendant, its past or present officers, directors, shareholders, employees, agents, principals, heirs, representatives, 
accountants, auditors, consultants, insurers and reinsurers, and its and their respective successors and predecessors in interest, 
subsidiaries, affiliates, parents and attorneys (the “Released Parties”) from all claims, demands, rights, liabilities and causes of 
action that were or could have been asserted (whether in tort, contract or otherwise) for violation of the Fair Labor Standards 
Act, the California Labor Code, the California Business and Professions Code, the California Code of Regulations, the 
Private Attorneys General Act, California Labor Code § 2699 et seq. (“PAGA”), all applicable Industrial Welfare Commission 
Orders, including but not limited to Wage Order No. 7, whether for economic damages, non-economic damages, liquidated 
damages, punitive damages, restitution, penalties, other monies, or other relief based on any facts, transactions, events, 
policies, occurrences, acts, disclosures, statements, omissions or failures to act pled in the First Amended Complaint, which 
are or could be the basis of claims that Defendant failed to pay (1) minimum wages or regular wages, (2) overtime wages,  (3) 
failed to accurately calculate the regular rate of pay, (4) failed to provide meal or rest breaks or compensation in lieu thereof, 
(5) failed to provide timely wages during employment and timely final wages, (6) committed record-keeping violations, (7) 
failed to provide accurate and complete wage statements or paychecks, (8) made unlawful deductions from wages, (9) failed 
to reimburse for business expenses, (10) compelled or coerced employees to purchase any thing of value,  (11) imposed an 
unlawful alternative workweek schedule, or (12) engaged in any unlawful or unfair business practices based on items (1-11).  
The “Release of Claims Period” shall be February 1, 2012 until June 30, 2016.
Each Settlement Class Member, upon the Payment Obligation and Class Release Date, shall be deemed to have and by 
operation of the Final Approval Order and Judgment shall have, fully, finally, and forever settled and released any and all 
Class Released Claims based on the First Amended Complaint for the Release of Claims Period, other than, Class Members’ 
FLSA Claims. However, Class Members who timely submit a Claim Form shall also be deemed to have, and by operation 
of the Final Approval Order and Judgment shall have, fully, finally, and forever settled and released their FLSA Claims.
The Settlement Class Members agree not to sue or otherwise make a claim against any of the Released Parties for the Class 
Released Claims.  The payments made to Class Members from the Class Settlement (“Individual Settlement Payments”) 
shall be paid to Claimants specifically in exchange for the release of the Released Parties from the Class Released Claims 
and for the covenant not to sue concerning the Class Released Claims.

IV. YOUR OPTIONS UNDER THE SETTLEMENT

You have a few different options under the settlement.  If you are a currently working at a Chico’s, Soma Intimates, or White 
House Black Market store, Defendant will not retaliate against you in any way if you choose to submit a claim form and 
participate in the settlement.  How you respond is completely up to you.
Option 1 – Submit the Enclosed Claim Form for Payment 
If you want to receive money from the Class Settlement you must complete and submit a Claim Form in one of two ways.  You 
can submit a claim form online at www.cfwageandhourlitigation.com if you do so by November 7, 2016.   Alternatively, you can 
mail the enclosed Claim Form to the Settlement Administrator, which must be postmarked no later than November 7, 2016.
If you choose Option 1, and if the Court grants Final Approval of the Class Settlement, you will be mailed a check for 
your Settlement Award.  In addition, you will be deemed to have released or waived the Class Released Claims against the 
Released Parties.
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Option 2 – Opt Out of the Settlement
If you do not wish to participate in the Class Settlement, you may submit a Request for Exclusion to the Settlement 
Administrator clearly indicating that you have received this Notice, decided not to participate in the Settlement and want to 
be excluded from the Settlement.  The written Request for Exclusion must set forth your name, address, telephone number, 
last four digits of your social security number, and also state “I request to be excluded from the class action proceedings 
taking place in the matter of Ackerman v. Chico’s FAS, Inc., Los Angeles Superior Court Case No. BC586078.”  You must sign, 
date, and mail it by First Class U.S. Mail or equivalent no later than November 7, 2016, to the Settlement Administrator. 
If you choose Option 2, you will no longer be a Class Member.  You will not be deemed to have released the Class Released 
Claims, including your FLSA Claims, but you will not receive an Individual Settlement Payment from the Class Settlement 
and will be barred from filing an Objection to the Class Settlement.
Option 3 – Mail an Objection to the Settlement Administrator
If you wish to object to the Class Settlement, you may mail an Objection to the Settlement Administrator stating why you 
object to the Settlement.  Your objection must state your full name, address, telephone number, dates of employment with 
Defendant, and the basis for your objection.  The Objection must be mailed to the Settlement Administrator;

Ackerman v. Chico’s Settlement Administrator
c/o Rust Consulting, Inc. - 5336

P.O. Box 2396
Faribault, MN 55021-9096

Toll-Free Number: (866) 403-6543

All Objections must be mailed not later than November 7, 2016.  Late Objections will not be considered.  By mailing an 
Objection, you are not excluding yourself from the Class Settlement.  To exclude yourself from the Class Settlement, you 
must follow the directions described in Option 2.  Please note that you cannot both object to the Class Settlement and 
exclude yourself.  You must choose one option only.
If you mail a valid and timely Objection, you may also, if you wish, appear at the Final Approval hearing on the Class 
Settlement, set for December 16, 2016 at 8:30 am. in Department 50 of the Los Angeles County Superior Court, Central 
District, Stanley Mosk Courthouse, located at 111 N. Hill St., Los Angeles, California 90012, and discuss your Objection 
with the Court and the Parties at your own expense.  The date and time of the hearing may change without notice.
If you choose Option 3, you may still receive an Individual Settlement Payment, but only if you complete your Claim Form 
and submit it online or postmark it by November 7, 2016.  Otherwise, if the Court overrules your Objection, you will be 
deemed to have released the Class Released Claims against the Released Parties.
Option 4 – Do Nothing
You may also choose to do nothing.  However, if you do nothing, and if the Court grants Final Approval of the Class 
Settlement, you will be deemed to have released the Class Released Claims against the Released Parties even though you will 
not receive money from the Class Settlement.  You will, however, retain your right to sue for your FLSA Claims. 

V. OTHER CLASS ACTION LAWSUITS AGAINST CHICOS, FAS

A Class Action lawsuit was filed on March 9, 2016 against Chico’s, FAS, Inc. in Superior Court of California, County of 
San Diego, on behalf of employees who worked for Soma Intimates. The lawsuit is entitled Andrea Cunningham v. Chico’s 
FAS, Case No. 37-2016-00008058-CU-OE-CTL. In the First Amended Complaint filed in that lawsuit,  the Plaintiff 
alleges that Chico’s FAS, Inc.:  1)  failed to pay minimum wages, 2) failed to pay hourly wages, 3) failed to pay overtime 
wages, 4) failed to provide uninterrupted and duty-free rest periods, 5) failed to reimburse for business expenses, 6) breached 
a contract to pay for travel expenses, 7) failed to pay all wages due at separation of employment, 8) failed to provide accurate 
wage statements, 9) violated California’s Unfair Competition Law (Cal. Bus. Prof. Code § 17200), and 10) violated Private 
Attorney General Act, Cal. Labor Code § 2699 et seq. The claims being released in this Settlement overlap with claims 
alleged in the Cunningham lawsuit.  Accordingly, if you chose to be part of this Settlement by not excluding yourself, you may 
be precluded from participating in the Cunningham lawsuit. You will also not be paid your Individual Settlement Payment 
from the Class Settlement if you exclude yourself from this Settlement.
Another Class Action lawsuit was filed on June 14, 2016 against Chico’s, FAS, Inc. in Superior Court of California, County 
of Fresno, on behalf of employees who worked for Chico’s FAS. The lawsuit is entitled Holly Rodems v. Chico’s FAS, Case 
No. 16 CE CG01909. In the Complaint filed in that lawsuit,  the Plaintiff alleges that Chico’s FAS, Inc.: 1)  failed to pay 
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overtime wages, 2) non-payment of wages, 3) failed to pay wages when due, 4) violated California’s Unfair Competition 
Law (Cal. Bus. Prof. Code § 17200),  5) failed to provide meal and rest breaks, and 6)  violated Private Attorney General 
Act, Cal. Labor Code §§ 2698, 2699 et seq. The claims being released in this Settlement overlap with claims alleged in the 
Rodems lawsuit.  Accordingly, if you chose to be part of this Settlement by not excluding yourself, you may be precluded from 
participating in the Rodems lawsuit. You will also not be paid your Individual Settlement Payment from the Class Settlement 
if you exclude yourself from this Settlement.

VI. ADDITIONAL INFORMATION

This Class Notice is only a summary of the Action and the Class Settlement.  For a more detailed statement of the matters 
involved in the Action and the Class Settlement, you may refer to the pleadings, the Settlement Agreement, and other 
papers filed in the Action, which may be inspected at the Office of the Clerk of the Los Angeles County Superior Court 
located at 111 N. Hill St., Los Angeles, California 90012, during regular business hours of each court day.  Information 
pertaining to this Settlement, including a copy of the complete settlement agreement, is also available online at www.
cfwageandhourlitigation.com.  Additional copies of this Notice, Claim Form, and a Data Correction Form can also be 
downloaded at this website.
All inquiries by Class Members regarding this Class Notice and/or the Class Settlement should be directed to the Settlement 
Administrator at Ackerman v Chico’s Settlement Administrator, C/O Rust Consulting Inc. – 5336, P.O. Box 2396, Faribault 
MN 55021-9096, Class Counsel, Peter M. Hart, c/o Law Offices of Peter M. Hart, 12121 Wilshire Blvd., Ste. 205, Los 
Angeles, California 90025, (310) 478-5789, or Defendant’s Counsel, Jessica Perry, c/o Orrick Herrington & Sutcliffe, LLP, 
1000 Marsh Rd., Menlo Park, California 94025, (650) 614-7400.

PLEASE DO NOT CONTACT THE CLERK OF THE COURT OR THE JUDGE WITH INQUIRIES.


